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Intro
Monitoring and Performance Evaluation: Reporting is an essential 
tool for tracking and evaluating the overall performance of an 
organization. It provides an overview of the current state and helps 
identify areas that require attention.

SLA Compliance (Service Level Agreement): Measurement and 
Assessment of Service Quality: Reporting enables monitoring and 
measuring the level of SLA compliance. This is crucial for 
maintaining the quality of services provided and adhering to 
agreed-upon service levels.

Financial Reporting: Monitoring Financial Health: Reporting 
provides critical information for monitoring the financial health of 
the organization. This includes costs, revenues, profitability, and 
other financial indicators.

Capacity Planning: Resource Optimization: Reporting on capacity 
and resource utilization allows the organization to plan and 
optimize its capacities. This is essential for the efficient allocation 
of resources and preventing overloads.

Identification and Remediation of Weak Points: Issue Identification 
and Correction: Reporting is crucial for identifying weak points and 
issues in various areas of the organization. This enables quick 
response and the implementation of measures for improvement.
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Data Acquisition
More is Better: Obtaining data from multiple sources allows for more 
comprehensive analyses and provides an overall richer perspective. 
Integrating data from different sources can lead to more complex and 
accurate results.

API:

Utilizing APIs for data acquisition has several advantages. Auditing, 
securing data transfer over HTTPS, and the ability to restrict access 
through intermediaries are key aspects in terms of security and 
access control.

API Benefits: Auditing Capability: APIs offer traceability for each 
query, facilitating tracking of who is accessing data and when.

HTTPS Security: Data transmission via HTTPS ensures encrypted 
communication, safeguarding sensitive information from 
unauthorized access.

Access Restriction: APIs allow for setting restrictions on the server side, 
providing control over where and how far users can retrieve data.

Easily Limiting User Views: Choosing an appropriate approach enables 
easy limitation of how far users can view into the data. This is crucial for 
maintaining security and protecting sensitive information. Identify areas 
that require attention.

Choosing the Right Technology: Using SQL on a slave server provides 
efficient and fast access to the database. This method is particularly 
effective for transactional queries and data manipulation.
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Processing Data by Type
Financial Data Processing:

Analysing and processing financial data to gain insights into 
budgetary allocations, expenditures, and revenue streams.

Identifying financial trends, cost-saving opportunities, and 
ensuring compliance with financial objectives.

SLA Data Processing:

Evaluating data related to Service Level Agreements (SLAs) to 
assess the performance of services.

Processing SLA metrics to measure and improve service quality, 
adherence, and customer satisfaction.

Capacity Utilization Analysis:

Processing data on resource usage and capacity to optimize 
operational efficiency.

Identifying underutilized or overburdened resources and 
implementing strategies for optimal capacity utilization.
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Processing Data by Type
Long-Term Planning and Forecasting:

Conducting data analysis for long-term planning, including 
forecasting future trends and demands.

Utilizing historical data to make informed decisions and 
strategize for future organizational growth and stability.

Goal Achievement Monitoring:

Processing and interpreting data to monitor progress toward 
organizational goals.

Implementing key performance indicators (KPIs) to track and 
measure success in meeting set objectives.

General Data Reading and Processing:

Developing methods for efficient data reading and processing 
across various types.

Implementing data processing techniques that ensure accuracy, 
reliability, and relevance of information.
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Cancom
Data Analysis and Reporting - Examples of Successful Practices
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OFFLINE

Really?
A comprehensive view of monitoring from A to Z



Alza
Data Analysis and Reporting - Examples of Successful Practices
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Alza
Data Analysis and Reporting - Examples of Successful Practices
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SAZKA
Data Analysis and Reporting - Examples of Successful Practices

A
 c

om
p

re
h

en
si

ve
 v

ie
w

 o
f 

m
on

it
or

in
g

 f
ro

m
 A

 t
o 

Z



VMWare
Data Analysis and Reporting - Examples of Successful Practices
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VMWare
Data Analysis and Reporting - Examples of Successful Practices
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